
Man and Machine Annick Noë 
 

  

CCUUII  IIssssuueess  

  

““MMiissssiinngg  mmeennuu””,,  ““CCoommmmaanndd  nnoott  wwoorrkkiinngg””,,  eettcc..  

Occurs on specific user account only 

 

Possible Cause: 

Corrupted CUI Files 
 
 

Suggestions: 

Restore CUI file. 

 
 Type CUI at command line. Right-click on the main cuix file 

 

 
 
 Restore - Set back to the last iteration prior to the changes 

 Reset - Perform a reset from the UserDataCache folder, results in an ‘out-of-the-
box-version 

 

Remove - C:\Documents and Settings\<user>\Application Data\Autodesk\ <product name>  
   \<version>\enu\Support 

 
 Re-start product, allow file to re-generate 

 
 

Copy CUI file from folder - C:\Program Files\<product name>\UserDataCache\Support 

 

 

 


