CUl Issues

“Missing menu”, “Command not working”, etc.

Occurs on specific user account only

Possible Cause:

Corrupted CUI Files

Suggestions:
Restore CUI file.
> Type CUI at command line. Right-click on the main cuix file

Customizations in All Files
| All Cussomizasion Files

[EN
! I Rename

Delete
Restore ACADLT,CLIE
Reset AEADLT.[UD[}

| Find...
l ¢ Replace..

= Restore - Set back to the last iteration prior to the changes
=  Reset - Perform a reset from the UserDataCache folder, results in an ‘out-of-the-
box-version

Remove - C:\Documents and Settings\<user>\Application Data\Autodesk\ <product name>
\<version>\enu\Support

> Re-start product, allow file to re-generate

Copy CUI file from folder - C:\Program Files\<product name>\UserDataCache\Support
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